
My healthcare rights:
How can I use the Charter?

The Australian Charter of 
Healthcare Rights describes what 
you can expect when receiving 
health care in Australia.

I ask 
questions

 I get information that 
I can understand

We make 
decisions 
together

I can include  
my carer, family  

and friends

I tell my healthcare 
provider what is 

important to me

I know  
that 

I have  
rights

For more information,  
ask a member of staff or visit
safetyandquality.gov.au/your-rights
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http://www.safetyandquality.gov.au/your-rights

